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The 2020-21 Annual Reports presents highlights of the College of Hearing Aid 

Practitioners of Alberta (CHAPA) from April 1, 2020 to March 31, 2021. 
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ABOUT THE COLLEGE                                      .  

 

 

The College of Hearing Aid Practitioners of Alberta (CHAPA) is a regulatory body 

established under the Health Professions Act (HPA) whose primary purpose is the 

protection of the public. CHAPA regulates three different titles; Registered Hearing 

Aid Practitioners (RHAP), Hearing Aid Practitioners (HAP) and Hearing Aid Student 

Interns (SI). 

The CHAPA Council is comprised of elected members as well as two public members 

appointed by the government. Our public members help ensure Albertans are 

represented and protected by providing public perspective during discussions. 

CHAPA ensures that those individuals practicing as Hearing Aid Practitioners in 

Alberta are licensed and regulated in a capacity that would ensure a high level of 

educational background, proof of competency, and means for ensuring that there 

would be remedy against individuals who chose to practice outside of a regulatory 

body. 

Activities the College engages in presently includes but not limited to: 

 Testing and assessment of human hearing, compilation of the testing data to 

determine type of loss and/or whether further medical investigation of hearing loss 

is required 

 Prescribing and fitting/dispensing of hearing aids including ongoing service, 

adjustment and maintenance of the hearing aids dispensed 

 Recommendation of assistive listening devises 

 Counseling and working with Hard of Hearing clients and family members to 

ensure that they may derive the best benefit possible from the amplification 

dispensed. Counseling may also include assistance in teaching client’s alternative 

methods used to enhance communication and referral to sources such as Deaf and 

Hard of Hearing Services which may be of benefit to the client. 
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MESSAGE from the PRESIDENT                      . 

 

 

2020 and currently has been a time of major changes for society with the COVID19 

restrictions and regulations that everyone has found themselves trying to sort out.  CHAPA 

was able to stay on top of the ever-changing environment thanks to the hard work and 

dedication of our Executive Director Colleen Phillips and Registrar Crystal Bilodeau.   

Together they attended numerous meetings related to changes in how Colleges will be 

regulated moving forward, various interest groups including meetings with AHS. 

Throughout this time, they kept CHAPA council informed and up to date on requirements 

that needed to be met, the time frames they needed to be accomplished in and keeping the 

members of CHAPA informed as new directives were given. They were always ready and 

available to provide support and encouragement.  

CHAPA has adapted to some new ways of doing things through this time realizing the 

effectiveness of hosting Zoom meetings instead of the traditional in person or phone 

meetings that had been run.  CHAPA was disappointed at being unable to host our annual 

symposium, a time of learning and socialization, but once again our members found new 

ways to accomplish the required educational hours and complete continuing competency 

plans by utilizing on-line learning opportunities.  

CHAPA is moving forward in the separation of College from Association and in doing this 

we are diligently working on updating regulations, standards of practice, bylaws, and 

policies to define the roles and responsibilities of CHAPA more accurately as an entity 

separate from the Association.  Although this feels like a very daunting task, with the 

current CHAPA council we know we can get the task done.  

I personally feel privileged to be serving as the President of CHAPA during this time of 

change and look forward to seeing the outcome of changes that will be implemented in the 

not-too-distant future.  As a College of Health Professionals, we will continue to enforce and 

uphold our primary mandate of ensuring public safety by making our membership 

informed of their roles and responsibilities to the profession.  

 

Respectfully submitted, 

Teresa Blimkie 

President 
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MESSAGE from the PUBLIC MEMBERS        . 

 

Overview  

Gary Christopherson and Patricia Hull are currently serving as the public members for the 

CHAPA Council. Gary began his appointment in 2017 and Patricia started her second three-

year term as a public member in January 2018. While the appointment periods for both 

Gary and Patricia have expired, they are continuing their role as public members until such 

time that the new public members are announced. 

Role of the Public Member 

The role of the Public Member is to attend all Council meetings and, as appropriate to 

provide input to support Council in dealing with issues that are impacting or could impact 

CHAPA.  The Public Member also serves as a member of CHAPA’s Complaint Committee 

and in this role, represent the interest of Albertans in situations where there may be 

practice-relate concerns relating to client health and safety.  There were no complaints in 

the reporting period April 1 2020 to March 31, 2021. 

The COVID-19 pandemic significantly affected the work of CHAPA in 2020 and this impact 

has continued into 2021. Council meetings remain virtual although agenda items are 

focusing somewhat less on Covid 19.  From the perspective of a public member, the 

registered hearing aid practitioners were highly compliant with government-required 

practices for patient safety as there were no Covid-related complaints during this 

reporting period. 

In 2020, the Health Minister for the Government of Alberta announced that the number of 

public members appointed to the different Health Profession Boards and Councils of the 

different health professions would increase beginning in 2020.  To date, and to the best of 

my knowledge, this planned change is still to be implemented.   

Going forward, it will be important for CHAPA Council, in keeping with Ministerial 

direction to determine additional ways that public members can support the work of 

Council. It is suggested that Council consider consulting with Government representatives 

and/or other Health Professions Boards and Councils to identify – and then implement – 

different ways for public members to make meaningful contributions to CHAPA Council.  

Respectfully submitted, 

Patricia Hull  
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CHAPA COUNCIL                                          . 

 

 

 

 

 

 

 

 

 

 

 

 

 

GOVERNANCE                                          . 

REGULATIONS 

 

STANDARDS OF PRACTICE AND CODE OF ETHICS 

 

 

 

CHAPA Council governs the practice of Hearing Aid Practitioners and focuses on public 
interest and safety. 

 

 

 

 

 

    President  Teresa Blimkie 

    Vice President  Jennifer Spiller 

    Treasurer  Colleen Phillips 

    Registrar  Crystal Bilodeau 

    Councillors at Large 

         Candice Elliott-Boldt 

         Carmelle Sevigny-Black 

         Katie Sherwood 

         Jonica Willett 

     Public Members 

         Patricia Hull 

         Gary Christopherson 
 

In the 2020-21 year, there was no further movement in changes to regulations. 

No new standards of practice or codes of ethics have been acquired this year. A review 

is set to begin in 2021/22. 

Additional Committees 

   Registration 

   Education 

   Continuing Competence 

   Complaints 

   Hearing Tribunal 
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BYLAWS                                                  . 

 

 

Bill 30, the Health Statutes Amendment Act (2020)  

• Bill 30 will increase the number of public members appointed to regulatory 

college councils, complaint review committees and hearing tribunals to give 

Albertans a stronger voice and greater role in professional oversight. The 

number of public members will increase to 50% of each group’s membership up 

from 25%. CHAPA’s bylaws were updated to reflect this change. 

• CHAPA council also increased our Councillors at large by two members to 

increase our council size. Our current council size is eight members. 

  

Bill 11, The Fair Registration Practices Act 

 Due to the implantation of Bill 11, CHAPA created four new policies to aid with 

reducing red tape and removing barriers. 

 Appeal Process Policy, Return to Work – Extended Absence Policy, Required 

Learning Module Policy, and Alternative Training Policy. 

 

 



   

COLLEGE OF HEARING AID PRACTITIONERS OF ALBERTA 8 

 

REGISTRATION                                          . 

 

 

APPLICATIONS 
     The total number of new registrants in the 2020-21 registration year: 21 

 Education of New Applicants: New Graduates (Hearing Aid Practitioner Programs) 

  ‣ MacEwan University: 15 

 Licensing of individuals transferring licenses inter-provincially: 2 

  ‣ Transfer from Ontario: 1 

    Graduated from Conestoga College: 1 

  ‣ Transfer from Quebec: 1 

    Graduated from Rosemont College: 1 

  Licensing of individuals applying from Out of Country: 4 

  ‣ Australia: 1 

  ‣ United Kingdom: 1 

  ‣ Brazil: 2 

  Audiologists: 3 (Educated out of Country) 

  Returning to Profession: 0 
 

Number of retirees, inactive 
members and other types of 
unregulated members (As of March 31, 2020) 
 Retirees: 4 
 Inactive members: 32 
 Educational Students: 2 
 Associate members: 0 
 Honorary members: 0 
 Public members: 2 
 
 

Registration Category 

As of March 31, 2021, the regulated membership consisted of: 
 

198 Members on the Active General Register (RHAP) 
23 Members on the General Register (Inactive) 
13 Members on the Active Temporary Register (HAP) 
4 Members on the Temporary Register (Inactive) 
15 Student Interns (Active) 
5 Student Interns (Inactive) 

 

Practice Permits restricted, denied 
or not renewed 
      Practice Permits Denied: 0 
      Practice Permits Restricted: 0 
      Practice Permits not renewed: 15 
 

Reasons for non-renewal: 

      Retired: 4 
      Moved to another Province to work: 4 
      Quit industry: 5 
      Became an Audiologist: 2 
 

Reviews by Council 

          Total number of reviews requested: 0 
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CONTINUING COMPETENCE PROGRAM          . 

Registrations of the Courtesy Register 

To date, the College of Hearing Aid Practitioners has not made use of a Courtesy 
Register as it is not allowed for in the Regulations. Thus: 
 
 Total number of members on the Courtesy Register over the year: 0 

 Number of days/months that the members were registered on the Courtesy 

 Register: 0 

 Reasons for registration on the Courtesy Register: none 

 

Respectfully Submitted, 

Crystal Bilodeau, RHAP 
Registrar 
 

The College of Hearing Aid Practitioners of Alberta has had a Continuing Competency 

program now for 15 years. This program includes a Self-Assessment System to help 

guide members through areas of which they wish to improve on and a learning plan 

were members can document what area and topics they have decided to study for their 

continuing education.  

We are planning on revamping the entire CCP website to make it user friendly for 

members and more current. We are also looking over the Self-Assessment portion of 

CCP to make it easier for users to find topics and learning activities that would like to 
take part in.  

Currently the CHAPA’s CCP requires all member to complete CCP every year. There is a 

minimum of 3 competencies that need to be completed and recorded in the learning 

plan. Also, all new members are required to complete the Jurisprudence and Client 

Relations eCourses/Exams and the minimum 3 competencies. As the CCP Chair, I go into 

each member’s learning plans and check over to ensure that they are completed 

accurately. If completed I issue a CCP Completion Certificate that members are required 

to submit for renewals. If members do not comply with the requirements for CCP they 

are unable to renew their practice permits, employers are informed, and 3rd parties are 

informed as well. No Permit is issued until the CCP requirements have been fulfilled 

correctly.  

At the current time we do not have or implement practice visits. This is something we 
will be looking at going forward. 

Respectfully Submitted, 

Amanda Macaracher, RHAP 
CCP Chair 
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COMPLAINTS & DISCIPLINE                             . 

 

      Complaints 
Number of new complaints received in the year and sources of complaints: 

 Number of complaints: 2  Sources: CHAPA member, Client 

Number of complaints carried over from previous year: None 

Number of complaints handled during the year: 2 

Number of complaints still open: None 

 
Disposition of Complaints 

Number of complaints dismissed, redirected elsewhere or resolved informally: 2 

Number of complaints referred to the Alternative Complaints Process: None 

Number of complaints referred to an investigation: None 

Number of complaints referred to a hearing: None 

 

Alternative Resolution Process (ACR) 

Number of complaints addressed through the ACR process and the outcome: None 

Number of complaints ratified by the Complaints Review Committee: None 

Number of complaints where the settlement was amended before being ratified by the 

Complaints Review Committee: None 

Number of complaints the Complaints Review Committee refused to ratify: None 

 

Investigations  

Number of investigations that were being undertaken: None 

Number of investigations that were completed and their outcome: None 

 

Hearings 

Number of hearings held: None 

Number of complaints addressed through a hearing and the outcome: None 

Number of open and closed hearings and why the hearings were closed: None 

 

Appeals 

Number of appeals by complaints regarding the decision to dismiss a complaint and the 

outcomes: None 

Number of appeals to the Council by the investigated person or the Registrar and the 

outcomes: None 

Number of appeals to the court by the investigated person and the outcomes: None 

 

Respectfully submitted, 

Kristal Attaway 

Complaints Director 
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FINANCIALS                                                    . 
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